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Inclusive Education and Learning Policy

Guidance: Disability Inclusion

Our approach to disability inclusion builds on the social model of disability, which emphasises that people with impairments are disabled by physical and social barriers in society which need to be changed to ensure that disabled people are treated as equal citizens and are able to access services.

Inclusivity is a type of anticipatory adjustment. Anticipatory adjustment refers to the need to make reasonable adjustments which disabled people are likely to require in advance of any specific request from a disabled person. Educational institutions are legally required to make anticipatory adjustments. NES considers anticipatory adjustment in the provision of education, training or learning to be good practice. 

There are some reasonable adjustments disabled people could require that we are likely to know without requiring specific requests, for example, meeting in accessible premises, ensuring that e-learning resources meet accepted standards for accessibility, or being able to provide learning materials in advance of a training course. An inclusive approach may reduce the number and scope of adjustments required by ensuring that a broader range of needs are considered in the design and delivery of education. This will not eliminate the need for implementing reasonable adjustments to ensure that disabled learners are able to access educational provision and learning opportunities, and receive appropriate support to ensure that they are not disadvantaged relative to other learners. Disabled learners have the same rights to education as non-disabled learners, and organisations providing education have a duty to make reasonable adjustments to enable access to educational opportunities and support.

NES approach

We expect the approach to delivery of our educational functions outlined in the policy to support and enhance inclusion for disabled learners. In addition to the general approach to inclusivity, we are aware that there are specific issues which need to be addressed to ensure that our approach is fully inclusive of disabled people.

Barriers to disclosure

We acknowledge the existence of a number of barriers to disclosing disability within the NHS.
 The existence of these barriers highlights the importance of taking a proactive and anticipatory approach to disability inclusion wherever possible.

We will provide opportunities for learners to disclose any disability, and will actively take steps to meet the needs of disabled learners in response to their disclosure. We will communicate about disability in a positive, supportive manner to encourage disabled learners to identify their needs. 

Diversity of needs

We recognise the diversity of impairments and the need to be able to respond to a variety of learner needs. We will identify or develop specific guidance and learning resources on barriers encountered by learners with a range of impairments and approaches which address those barriers for NES and NHSScotland staff.

Specific challenges for work-based learning

We will learn from the existing literature to identify ways to address specific issues for disabled learners in a practice education or work-based learning environment. Our educational infrastructure development work will specifically consider ways to ensure effective access and educational support for disabled learners. 

We also believe that it is important to promote a positive learning environment for disabled learners. A positive learning environment recognises individual learner differences and can accommodate those differences without stigmatisation or marginalisation. In developing a positive learning environment it is important not only to understand the needs of disabled learners and support effective adjustments, but also to combat stereotyping and promote positive images of disabled learners.

Reasonable adjustments

We are committed to providing reasonable adjustments for disabled learners where NES is the direct educational provider. Where NES is not the direct provider of education, contracts and service level agreements governing the delivery of education will include specific reference to arrangements and responsibilities for making reasonable adjustments. We will include indicators relating to the provision of reasonable adjustments for disabled learners in our quality assurance or quality management processes.

We recognise that reasonable adjustments may be required to address a variety of specific issues in learning or education. These may include access to learning or training programmes, accessibility of learning environments or learning materials, the format in which education is provided, the pace of learning, the flexibility of arrangements for learning, processes for assessment of learning. In some cases, specialist equipment may be required, but in many cases the adjustment will be to the manner or pace at which learning is delivered.

Identification of reasonable adjustments and appropriate support for disabled learners should, where appropriate, be led by the learner, and others involved in learning should take an enabling approach to making these adjustments and meeting these needs.

Flexibility

Studies of disability equality in education and the workforce have emphasised the importance of flexibility in ensuring equality for disabled people. We support the implementation of flexible learning arrangements.

Individual learning agreements

Individual learning agreements have been identified as good practice,
 particularly in clinical placements.  These lay out the arrangements for learning, any reasonable adjustments or specific support to be provided, and the responsibilities and timescales for providing adjustments and support. We will incorporate requirements for formal learning agreements to ensure effective support for disabled learners in our service level agreements (SLAs) and quality assurance or quality management frameworks.

e-learning

In developing new e-learning resources, we will ensure that the resources are built to recognised standards of accessibility (currently W3C AA in the UK) as reasonable and proportionate to the resource. When these standards cannot be met, we will consider alternative formats or supplementary approaches to e-learning to facilitate effective access to learning materials. We will involve diverse users in testing e-learning products. Where an external developer is used in the production of e-learning products, these requirements will be included in the contract.  We will also take this approach in the redevelopment of our corporate website and intranet.
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� A recent report by the Equal Opportunities Committee of the British Medical Association, for example, identified a number of barriers to disclosure, including cultures which stigmatise the term ‘disabled’, concerns about discrimination or attitudes of colleagues or employers or a belief that their impairment has no effect on their ability to do a job. BMA Equal Opportunities Committee, Disability Equality in the Medical Profession, 2007: 9-10.


� The term ‘reasonable adjustment’ in this section and throughout this document refers to the definition arising from the Disability Discrimination Act, and subsequently the Equality Act 2010, where a reasonable adjustment is a legal duty which involves taking steps that it is reasonable to take in all the circumstances to avoid placing a disabled person at a significant disadvantage.


� See, for example, Wray et al, Best Practice Guide: Disabled Social Work Students and Placements. University of Hull, 2005.
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