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Transformational change has occurred within the support workforce and the working environment. There has been increased need for
learner and career pathways with a demand for tailored resources for professional and personal development.

Aims Our aim was to provide an individualised approach to finding qualifications in line with the skills, interests, and career needs of those in

Business, Administration, Estates and Facilities roles.

Working collaboratively with NES NTS using an agile approach, the Support Workforce Team designed and delivered a new, interactive
Methods \vebsite whichincluded a qualification finder and a learning hub.

Engagement with a range of stakeholders provided evidence and information to inform content and structure of the website. User testing
was carried out in both a specific and generic capacity.
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This resource has been created for the support workforce to explore
options to develop in their current job, find inspiration from others or
learn about other careers within the NHS.

If you would like to find out more about the work-based qualifications
that are available, you can do this by using the qualifications finder.
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For everyone to feel included and valued, we can all learn more about
inclusive practices.

These are some learning resources that will help to support you in
encouraging an inclusive workplace.

To access some of the links you will require your TURAS login details.
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If you would like to find out more, please email: nes.wideningaccess@nhs.scot
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