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Workshop Aims

• Introduction to Healthcare Science Support Worker Framework

• Reasons why we’re carrying out this commissioned work

• Does the framework make sense from the perspective of

•  Recruitment ?

• Trainees?

• System?

5 minutes each!



Introduction
The 67,000 Support Workforce 
encompasses those colleagues 
within:

•Business and administration
•Estates and facilities
•Nursing and midwifery
•Allied health professions
•Healthcare science





1

review the 
extant policy 
guidance, 
ensuring this 
supports the 
skill sets of the 
Band 2-4 
workforce 
across 
Healthcare 
Science

2

further explore 
Band 2 – 4 
education 
programmes 
already in 
place locally 
that could be 
adapted for 
national use 

3

Explore entry 
level education 
programmes 
and 
articulation 
routes for HCS 
HCSWs to 
ensure 
national 
consistency

4

Support the 
development 
of an 
education 
framework for 
HCS from level 
2 - 4 

5

identify 
education 
and training 
gaps which 
would allow 
staff to be 
working at 
the highest 
level of their 
grade









Work to date:

Modified framework sent to HCS Advisory 
group for comment

Aug. 2023

Reference group established

Oct. 2023

Senior Educator Attachment commenced

Nov. 2023

Meeting of Reference group

Dec. 2023



Next Steps:

FURTHER DEVELOPMENT 
OF FRAMEWORK AND 

CASE STUDIES

FURTHER MEETING OF 
REFERENCE GROUP

HCS SUPPORT WORKER 
ENGAGEMENT

WORKSHOP AT 
HEALTHCARE SCIENCE 
EVENT FEBRUARY 2024

FEEDBACK FROM 
WORKSHOP

MS FORMS 
QUESTIONNAIRE

UPLOAD RESOURCES TO 
TURAS





The recruitment perspective 5 Minutes 

•What are the pros and cons of recruiting people with 
degrees who can go onto registered roles?

•Does this framework support those without a degree 
e.g. school leavers?

•Does the HCS Support Worker Framework, as a 
minimum standard for staff working at these levels, 
help recruitment?



The Trainee’s perspective 5 minutes 

• Is there an established career framework within your area of 
work for staff without a degree?

• Does this proposed framework correspond to current 
development opportunities?

• What other development opportunities should be available to 
staff who don’t have an established career framework?



The system perspective 5 minutes 

• Could this framework be useful in support of development of 
the workforce?

• Should Support Staff have their own Register?

• Should support staff progress to either an Accredited or 
Statutory Register?



Summary and Thank you!

Summary

• Launch of framework March 2024

• Thank you for your feedback 

• Any further comments please contact 
HCS@nes.scot.nhs.uk

The NES Healthcare Science Team

Thank you!

mailto:HCS@nes.scot.nhs.uk
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