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Purpose of group:
Through engagement and consultation with members and key stakeholders, the Strategic Group will agree and develop a vision for Education and Training of Pharmacy Technicians and Support Staff considering regulatory and professional standards.
Remit

· To advise and support the development of a post-registration career framework for pharmacy technicians commissioned by Scottish Government (SG), allowing practitioners to develop the required knowledge and skills throughout their career, from early years through to advanced and expert practice. 
· To provide a forum for engagement of NHS Scotland service providers with Further Education (FE) Colleges, Schools of Pharmacy, the Scottish Qualifications Authority (SQA), other training providers, the General Pharmaceutical Council (GPhC), National Pharmacy Technician Group Scotland (NPTGS) and the Association of Pharmacy Technicians UK (APTUK) to ensure the development of curricula and enable SQA accreditation of qualifications, which meets both the initial and post-registration education and training requirements of pharmacy technicians and the current and future needs of pharmacy practice and the profession.
· Through effective engagement with key stakeholders from within and out with the service, ensure the ongoing development and implementation of curriculum meets the current and future needs of patients and the service. 

· To provide expert advice to support the development of pharmacy support staff by developing education and training programmes, in line with GPhC mandatory requirements and the current and future needs of pharmacy practice.
· To identify and access funding streams to support post-registration pharmacy technician education and training and pharmacy support worker development.
· To provide recommendations to the NES Pharmacy Postgraduate Dean and the NES              Pharmacy Professional Advisory Group (PAG) on matters relating to the development of the   

initial and post-registration education and training of pharmacy technicians .

Membership Specification:
· Membership of the group will be drawn from:
· An individual’s own professional experience or experience as a learner or trainer.

· Representation of key stakeholders such as FE Colleges, other training providers, SQA, GPhC, NPTGS, APTUK, Health Boards and Community Pharmacy Scotland (CPS) as service deliverers.

· The group will be constituted to ensure a wide breadth of relevant experience and appropriate representation to carry out its main functions.

· Specialist service delivery leads should be considered for membership where their expertise would assist with delivery of objectives.

· The group will comprise a maximum of twenty five members and should include the learner and trainer voice.
Expert members of the group will:
· Be nationally and possibly internationally recognised as experts in pharmacy technician workforce development or education.

· Possess current knowledge and expertise in the initial and post-registration education of pharmacy technicians and / or best practice in the assessment of healthcare professionals.
· Have a high-level involvement in academic institutions or with professional organisations.

All members of the group will:
· Demonstrate leadership and management skills commensurate with their role.

· Declare any conflicts of interest to the Chair of the group in advance of discussion of the item on the agenda and act in an open and transparent manner, without undue influence.

The group will be constituted to assure wide geographical representation.

	Membership type
	Membership

	Expertise in teaching and learning further education colleges or other training providers
	3

	Expertise in teaching and learning NES
	3

	Expertise in teaching and learning NHS Boards
	3

	Expertise from learners current or recently qualified  
	3

	Scottish Pharmacy Technician Clinical Leadership Fellow
	1

	Expertise from NHS Board service leads (NAPS, SP3A, PCCP)
	3

	Representation from SQA
	2

	Representation from APTUK
	1

	Representation from the National Pharmacy Technicians Group Scotland (NPTGS)
	3

	Representation from DOPs
	1

	Representation from CPS
	1

	Representation from GPhC
	1


Governance and Reporting:
See Appendix 1 NES Pharmacy Education and Training Governance Structure.
The group reports to the NES Pharmacy Professional Advisory Group (PAG) and provides advice directly to the NES Pharmacy Postgraduate Dean and Executive Team.  

The group interacts with other groups including the National Pharmacy Technician Group Scotland (NPTGS) and other NES Pharmacy Education and Training Strategic groups for cross fertilisation of ideas and to inform and be informed by the agendas of these groups.
Time demands / Ways of working:
· The group will typically meet formally face to face a minimum of three times a year.

· Members are expected to attend all meetings and nominate a deputy if unable to attend.
· The majority of interactions will be virtual and communications by email.
· Members will declare interests that may be a conflict considering the current agenda.

· The Chair will formally report activities to the NES Pharmacy PAG. 
· The group can commission work by establishing short life working groups.
Quorum:

· The group membership must have a minimum of 10 +1 with 50% of those being Pharmacy Technicians to be quorate.
Decision Making:
· Decisions should be reached via consensus.
· In exceptional circumstances a vote may be taken with the Chair having the deciding vote if the decision is evenly split.
Confidentiality:

· The agenda and meeting papers may be shared to aid engagement and communication unless papers are marked “Confidential – not for further circulation”.
· Minutes of meetings remain “Confidential - not for further circulation” until confirmed.
· Material which is “Confidential – not for further circulation” might include (but not limited to) information which could lead to public identification of an individual or disclosure of confidential information about them, or information which may reveal details of propriety information or intellectual property or revealing information about research prior to publication.
Terms of office:

· The term of office for members is three years with a second term possible.

· Five members should retire or be available for re-nomination every year to ensure continuity of business.
· Previous membership of the group does not preclude re-joining the group but there should be a gap of three years.

· A member will be expected to step down if they no longer meet the member specification e.g. their role changes.

· Recruitment of group members will be through inviting nomination from Directors of Pharmacy, FE Colleges, SQA. CPS and GPhC.
Chair:

· The position of Chair will be held for a period of three years.

· The invitation to Chair the group will be issued by the NES Pharmacy Postgraduate Dean.

NES Pharmacy Support:

· The work of the group will be supported by NES Pharmacy who will deal with group administration and agenda and minute secretarial services.

Reimbursement:

· Reasonable expenses associated with service on the group is expected to be claimed from the group members organisation in line with their expenses policy.
Appendix 1 NES Pharmacy Education and Training Governance Structure
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	Name
	Role
	Representing

	Monica Hunter
	Chair

Senior Educator
	NES

	Susan Menzies
	Deputy chair

Principal Pharmacy Technician
	NHS Lothian

	Yvonne Bayne

(Margaret Vass)
	Health & Life Sciences Partnerships Manager
	Fife College

	Katie Brankin


	Lecturer and assessor
	Edinburgh College

	Suzanne Thompson


	Quality Enhancement Lecturer
	West College Scotland

	Colin Sinclair


	Lead Pharmacy Technician
	E&T Leads (E)

	Sarah Railton

(Wendy Mudie)
	Lead Pharmacy Technician
	E&T Leads (N)

	Angela Cannon


	Lead Pharmacy Technician
	E&T Leads (W)

	Karen Liles


	Senior/Practice Educator
	NES

	Susan Roberts


	Associate PG Pharmacy Dean
	NES

	Vacancy
	Scottish Pharmacy Technician Clinical Leadership Fellow
	SPTCLF

	Sarah Buchan

	Director of Pharmacy, NHS Highland
	DoPS

	Jonathan Gillies


	Qualifications Manager
	SQA

	Laura Gibson


	Qualifications Officer
	SQA

	Linda Henderson

	Professional Lead for Scotland
	APTUK

	Philip Jones


	Education Director
	APTUK

	Hazel Jamieson


	Pharmacy Operational Services Manager
	Chair of NPTGS

	Carol Pettigrew


	Chief Pharmacy Technician
	NPTGS (W)

	Lisa Dunn


	Lead Pharmacy Technician
	NPTGS (E)

	Sarah Scott

	Board Member
	CPS

	Siobhan McGuinness

	Director for Scotland
	GPhC

	Melanie Bryan


	Senior Pharmacy Technician
	NAPS

	Lauren Gibson

	Community Pharmacist
	PCCP Leads

	Fiona Ross


	Lead Pharmacy Technician E&T
	SP3A

	Alexa Wall


	Associate Director of Pharmacy
	Scottish Government


	GLOSSARY

	Term
	Definition

	APTUK
	Association of Pharmacy Technicians UK

	CPS
	Community Pharmacy Scotland

	DoPs
	Director of Pharmacy Group

	GPhC
	General Pharmaceutical Council

	IPL
	Interprofessional Learning

	NAPs
	National Acute Pharmacy Services

	NPTGS
	National Pharmacy Technician Group Scotland

	PAG
	Professional Advisory Group

	PCCP
	Primary Care Community Pharmacy Group

	SP3A
	Scottish Practice Pharmacy & Prescribing Advisors

	SQA
	Scottish Qualifications Authority
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