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1. General information and identifying what feedback tools must be 

completed during EL 

 

Why is written feedback required? 

Feedback is essential for all student pharmacists to support their learning and development. The 

written feedback is required to support post-EL assignments that are submitted by the student 

pharmacist soon after EL, forming part of their assessment portfolio. Without it, they cannot submit 

their portfolio for assessment. 

When should you aim to provide the written feedback? 

You should plan time to discuss feedback with your student pharmacist and produce the written 

feedback before the end of the EL placement.  This allows you to involve the student pharmacist, to 

expand on what you have written and means the student pharmacist has an opportunity to explore 

any points with you. This will be helpful for them when they are writing their reflection. 

RGU Feedback requirements vary by year group and are outlined below: 

Stage of Study Feedback requirements (To be completed by the end of each EL 
placement) 

Stage 1 One Individual Feedback Form 

Stage 2 One Individual Feedback Form  

Stage 3 One Individual Feedback Form  
One Mini-CEX 

Stage 4 One Individual Feedback Form 
One mini-CEX 
One Case Based Discussion (CBD) 

Table 1: Feedback requirements for each stage of study. All feedback must be completed on Turas 

Training Portfolio by the end of each EL placement. 

  



2. Completing the Individual Feedback form 
 

Your student pharmacist will request feedback via their Turas Training Portfolio account. To do this 
they will need the email address that is linked to your Turas account.  This email address is often 
different to the email address the student pharmacist has so please ensure you provide the correct 
email address. 

If you wish to change the email linked to your account before the student requests feedback, you 
can do this easily by following the steps outlined in the section ‘Changing your email address on 
Turas Learn’ at the end of this guide. 

The student pharmacist should create the request early in the EL placement to allow time to check 
you receive the request and can access it in Turas Portfolio. 

When the student pharmacist has generated the request, you will receive an email to the email 
address you provided to the student pharmacist.  Please note that you will only be able to access 
the feedback if the request is sent to the email address linked to your Turas account. 

 

This email will contain the following: 

‘Dear <your name> 

An 'Individual Feedback Form' has been requested for <student pharmacists name>. 

 

GETTING A TURAS ACCOUNT 

 

If you do not already have a Turas Account then please first register at 

https://turasdashboard.nes.nhs.scot/User/PersonalDetails/Create?openIdApplicationId=bfdb0e71-

e59f-4e9f-88cd-e93712407f02 

 

HOW TO PROVIDE FEEDBACK 

 

Please login to the Turas Portfolio home page at https://turasportfolio.nes.nhs.scot/ to review and 

complete this request. 

 

If you have any problems then please contact support by emailing Turas Portfolio Support 

(contact.digital@nes.scot.nhs.uk). 

 

Regards 

The Turas Portfolio Team’ 

Assuming the student pharmacist has used the email address linked to your Turas account, you can 
click the link highlighted yellow to see the request.  

Enter your sign in details for your Turas account. 

Ignore the first link in the email if you already have a Turas account, this is only required for setting 
up a new account. 

https://turasdashboard.nes.nhs.scot/User/PersonalDetails/Create?openIdApplicationId=bfdb0e71-e59f-4e9f-88cd-e93712407f02
https://turasdashboard.nes.nhs.scot/User/PersonalDetails/Create?openIdApplicationId=bfdb0e71-e59f-4e9f-88cd-e93712407f02
https://turasportfolio.nes.nhs.scot/
mailto:contact.digital@nes.scot.nhs.uk


To provide your student pharmacist with feedback: 

1. Visit https://turasportfolio.nes.nhs.scot (this link will be in your email once the student has 

requested feedback.) 

2. You will see a screen like the one shown below: 

 

 

3. Select ‘view notifications’. 

4. You will then see a table with any outstanding requests listed, like the one shown below. 

Find the feedback request relating to your student pharmacist. Select ‘actions’ then 

‘complete’ from the dropdown that appears. 

 

 

5. The individual feedback form will ask for the information shown below: 

https://turasportfolio.nes.nhs.scot/


 

 



 

Once you have completed all the information, select ‘submit’. 

After submitting your feedback form, it is visible by the student pharmacist and the Professional 

Experiences Team at Robert Gordon University. 

Please ensure that you discuss the contents of the feedback with the student pharmacist before the 

end of their EL placement and that you submit the feedback by the end of the placement. 

 

  



3. Completing a Mini-CEX or Case Based Discussion (CBD)Form 

These are both types of supervised learning events (SLEs). More information about how to conduct 
these SLEs can be found in the Supervised Learning Event pages on Turas Learn, linked here.  
 
When creating the form to record an SLE, the student pharmacist has two choices: 
 
Are you sitting alongside your assessor? Yes or No 
 
If they choose ‘Yes’ the facilitator or other collaborator and the student pharmacist will complete all 
fields of the SLE tool together.  
 
Once the form is submitted, the facilitators (or other team members) details which were inputted 
will receive a confirmation email. 
 
If they choose ‘No’ the student pharmacist will complete their part of the form and enter the 
facilitator (or other collaborator) details to create a ticket which requests the facilitator or other 
collaborator submit their part of the form.  They will require the email address you use to access 
Turas to make this request. 
 
The facilitator (or person completing the SLE) will receive an email with a link asking to log in to 
Turas Training Portfolio home page. 
 
On logging into Training Portfolio, there will be a notification on the homepage, as shown below. 
 

 
 
Select ‘view tickets’ and select to complete the ticket. 

 

Ater selecting a form to complete, you will be taken to the create form page, complete the fields. 

https://learn.nes.nhs.scot/61754/educational-supervision-in-pharmacy/educational-supervision-in-pharmacy/supervised-learning-events-sles


You can see example Mini-CEX and SLE forms in sections 4 and 5 of this guide. 

Once you have completed all required fields, select ‘submit’. The completed form will now to 
available for viewing by the student pharmacist and the Professional Experiences team at Robert 
Gordon University. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



4. Mini-CEX Form - example 

 



 

 

  



5. Case Based Discussion (CBD) Form – example 
 

 



6. What to do if you have not received a request? 
 

1. Check that your student pharmacist has actioned the request in their Turas Training 

Portfolio. 

2. Check that you have provided them with the correct email address, which must be the one 

linked to your own Turas account. 

3. Ask them to check that they have entered your email address correctly. 

4. Ask them to create a new request, ensuring they use the correct details – this should trigger 

a new email. 

5. If you still cannot access the feedback request it may be you have a dual role in Turas 

(trainee and trainer)  – If this is the case please log in to https://turasportfolio.nes.nhs.scot/ 

using the personal email you usually use for Turas, then look for an option to change your 

role to ‘trainer’. That should then allow you to see the feedback request – see below. 

 

 

6. If you have tried all of this and still cannot see the feedback request, contact 

nes.elpharmacy@nhs.scot for support. 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fturasportfolio.nes.nhs.scot%2F&data=05%7C02%7Csarah.clark9%40nhs.scot%7C5679ec6859ef4dd5808108dc44c687f9%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638460866670471311%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IXQ5%2FJha4q%2FXjZPv%2Bp3LqJF6rjQkrTBVP%2Baym6kN71s%3D&reserved=0
mailto:nes.elpharmacy@nhs.scot


7. Changing your email address on Turas Learn 
 

1. If you wish to change your email address linked to your Turas Learn account before sharing 

with your student pharmacist this is simple to do. 

2. Log in to Turas https://turasdashboard.nes.nhs.scot/ using your current details. Select view 

my personal details, shown below – then select edit email address.  

3. Enter your preferred email and save the change.  

4. You will now log on with your updated email address and can share this one with students to 

request feedback. 

 

 

https://turasdashboard.nes.nhs.scot/

