[image: image1.jpg]NHS
N—

Education
for
Scotland




NHS Education for Scotland

Inclusive Education and Learning Policy
Introduction

We are a national special health board working in partnership with our stakeholders to provide education, training and workforce development for those who work in and with NHSScotland. Our aim is to improve health and care through education.

Our organisational strategy and equality outcomes include a strong commitment to making education more accessible and equitable for NHSScotland staff. 

This policy has been developed in order to:

· Support our strategic priority of enhancing access to learning and development;

· Provide a framework for  meeting our statutory duties and delivering our equality outcomes in developing,

     quality assuring and providing education and learning; 

· Support the delivery of positive learning experiences and the enhancement of learning outcomes.

NES Inclusive Education Policy Statement

NHS Education for Scotland will carry out its educational functions in a way that is inclusive of all learners. We recognise the impact of existing inequalities, which may result in some being at risk of marginalisation or exclusion, and will actively identify and where possible remove barriers to learning. Our approach to inclusive education will be proportionate and flexible, and will be suited to the professional or multi-professional context in which education is being developed.

We will apply the principles which inform this policy in the range of educational functions and activities undertaken by NES. These will include:

· Commissioning training, education or educational resources

· Quality assurance, quality management and performance management of education

· Development of educational infrastructure

· Assessment of educational outcomes

· Strategic development and provision of e-learning

· Provision of resources and support to NHSScotland to promote best practice in educational development

· Support for vocational and preregistration training schemes

· Delivery of training, where NES is the direct provider.

We will actively promote the inclusion of all learners, recognizing their diverse needs and experiences, in learning and education developed or provided by NES by:

· Developing educational products and resources inclusively, in response to learners’ needs and  in accordance with best practice

· Engaging with our educational service users on an ongoing basis to understand their diverse needs, and using this knowledge to inform the way we carry out our work

· Promoting equality of opportunity in access to the education which is being offered

· Providing accessible learning, learning support and reasonable adjustments to support access to education and enhancement of outcomes from education

· Delivering education, training and learning inclusively where NES is the direct provider of training

· Developing the knowledge and skills of our staff to support inclusive education

· Integrating the review of inclusive education into educational governance arrangements in an effective, proportionate manner.

We will promote an inclusive approach to education and learning throughout NHSScotland by:

· Demonstrating leadership on inclusive approaches to education;

· Developing resources and expertise which can be used throughout NHSScotland, building capacity for inclusive education and learning throughout the service;

· Having robust quality assurance, quality management and commissioning roles;

· Having active partnership arrangements.

Principles

This policy has been developed from the following principles:

· Inclusive educational practice is an important component of quality education which enhances the learning environment.

· We recognise the value and worth of all learners.

· Inclusive education focusses taking account of the diversity of all learners when developing and delivering education and learning, identifying and addressing barriers to learning.

· Inclusive approaches are learner-centred and contribute to improved learner outcomes, and are collaborative, building on partnerships.

· Inclusive education is flexible and responsive to circumstances of learners.

· Education is important for the development of all members of the workforce. Inclusive education ensures that the NHS gets the most from its staff and contributes to the effective delivery of patient services by enhancing learning.

· Some specific learner needs can be anticipated (eg, access to facilities, accessible learning materials), and we will take a proactive approach to meeting those needs.

· Inclusive education means that the reasonable adjustments which will enable learners to reach required standards are identified and provided.

· Inclusive education should be delivered in a manner which is proportionate to the risk, extent of disadvantage, efficacy and impact of adjustments, consistent with the legal definition of reasonable adjustment and the policy of educational governance as they apply in the specific context.

What is inclusive education?

Inclusive education is an approach which recognises and values diversity so that the diverse learning needs and preferences
 of individual learners are identified and addressed. Inclusive education is an anticipatory approach which takes proactive steps to identifying and meeting the needs of all learners, and anticipates those needs where possible. It also involves providing appropriate learning support so that all learners have the opportunity to maximise their learning outcomes. An inclusive approach to education means that each individual learner is valued and that they are treated with dignity and respect. 

In the context of education, inclusion is relevant to: 

· Participation – including admission or selection for learning, communication of learning opportunities, access to facilities and learning materials

· Learning – ensuring that the content, language, structure, delivery methods and formats of instruction and learning materials do not exclude groups of learners and are responsive to their particular needs

· Attainment – so that all have equal opportunities to succeed, especially where there is formal assessment

· Enjoyment – promoting positive learning experiences that encourage further and ongoing engagement with learning.

Accountability, Governance and Review

The Educational and Research Governance Committee of the NES Board (ERGC) has primary responsibility for the strategic oversight of the development, implementation and review of educational standards and quality enhancement mechanisms, and for NES’s compliance with equality and diversity requirements in the exercise of its educational functions. As part of this remit, the Educational and Research Governance Committee will have responsibility for strategic oversight of the Inclusive Education and Learning policy.

The ERGC delegates responsibility for monitoring educational equality and performance to the Educational Governance Executive Group (EGEG). The EGEG will monitor the effectiveness of arrangements for inclusive education via the existing educational governance arrangements laid out in the NHS Education for Scotland Educational Governance Framework, 3rd Edition. 

At the officer level, the Chief Executive has overall accountability for the development and monitoring of policy and strategy determined by the NES Board. Responsibility for the implementation of the Inclusive Education and Learning policy is delegated to the Director of Nursing, Midwifery and Allied Health Professions.

The Equality and Diversity Adviser will provide expert advice and will coordinate practical support to the EGEG and the Accountable Director in the delivery of their responsibilities for inclusive education.

NES staff have a responsibility to adhere to the commitments in this policy and to apply it to their educational work. NES will maintain a suite of guidance to support implementation of this policy; staff will be expected to follow the requirements set out in the guidance. Directorates and programme teams will be accountable to the Educational Governance Executive Group and the Educational and Research Governance Committee for the inclusivity of their educational activities. The Equality and Diversity Adviser, supported by the NES PPC, Equality and Diversity Lead Network, will coordinate the support for implementation, including the development of relevant guidance and education.
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� In this policy, we are using the term ‘learning preferences’ in the technical sense of preferential routes to improve learning efficacy, rather than the colloquial sense of ‘likes and dislikes’.
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